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Making bicycling and 
walking possible for 
every tripé
Toole Design Groupis the nationôs leading planning, 
engineering, and landscape architecture firm 
specializing in multimodal transportation. 
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5
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lower stress tolerance higher stress tolerance

Experienced and Confident1%

Who are they?

A 60-year-old, life-long, daily commuting bicyclist. He 

prefers direct routes to his destinations to save time. He 

is confident riding in mixed traffic and knows to be wary 

of opening car doors and turning trucks. He enjoys riding 

on shared use paths, but typically avoids them during 

congested periods.

Types of People 

Biking

Source: Dill, J., McNeil, N. (2012). Four Types of Cyclists? Examining a Typology to

Better Understand Bicycling Behavior and Potential



lower stress tolerance higher stress tolerance

Experienced and Confident

Casual and Somewhat Confident

1%
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Who are they?

A woman on the North Shore who rides her bike 

downtown every morning to her job at the hospital. She 

prefers to ride on neighborhood streets, but doesnôt mind 

riding the last few blocks on a busy street since thereôs a 

bike lane.

Source: Dill, J., McNeil, N. (2012). Four Types of Cyclists? Examining a Typology to

Better Understand Bicycling Behavior and Potential

Types of People 

Biking



lower stress tolerance higher stress tolerance

Experienced and Confident

Casual and Somewhat Confident

Interested but Concerned
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Who are they?

A mother and daughter in Western Mass who enjoy 

Saturday rides to the library along the trail that runs near 

their house. The need to cross a busy road prevents 

them form riding together to the elementary school 

during the week.

Source: Dill, J., McNeil, N. (2012). Four Types of Cyclists? Examining a Typology to

Better Understand Bicycling Behavior and Potential

Types of People 

Biking
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